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Mopapok npeaocraBneHun ycayr MHBaAnL4am U ManomobunbHbIM
rpynnam HaceneHma B nonnkKnuMHukax Nby3 CO «HuxkHecepruHckaa LIPB»

OCHOBHbIE KO/bl KATETOPUI WHBAZINAOB, HYXOAKOUWMXCA B CUTYALIMOHHOM
MOMOLLUM:

°Kop «B» - HBanuA nepeasuraeTca B KONACKe (HYKAAETCA B NOMOLLM NOCTOPOHHUX MWL
(nepcoHana) npu nepeaBuKeHMN BHe A0Ma).

*Kop «C» - uHBanug cnenoi u cnabosuaALMIN OrpaHMYEH B OPMeHTaLMUM (HyKAaeTCs B
MOMOoLLM (CONPOBOX/AeHUE) NOCTOPOHHMX KL, (MepcoHana) BHe AoMa).

*Kop «E» - uHBanug orpanmnuen 8 camoobenykmsanum (6e3pykuii 1mbo He aeiicTByeT pykamu,
HY/[a€eTCA B NOMOLLM NOCTOPOHHUX NnLL, (MepCoHana) B camoobCayKMBaHUM U APYTUX PYUHbIX
AeCTBUAX BHE A0Ma).

°Kog, «K» - nHBanug cnenornyxoii, 3HaunMTeNbHO OFPaHMUEH B OPUEHTaLMM (HYKAAETCA B
COMPOBOXAEHNU IMLLOM OCYLLECTBNAIOLMM MOMOLLb BHE A0MA; Npu pOPManbHbIX
B3aMMOOTHOLUEHUAX BHE f0Ma HYXKAaeTca B ycnyrax Tudiocypaonepesoaumka).

*Kop «M» - nHBanua, rayxoHemoi unm rayxon (npu GopmanbHbIX B3aUMOOTHOLIEHUAX BHE
AOMa Hy}KAaeTca B yCiyrax cypaonepesoaumka).

°Kog «H» - uHBanuA orpaHnyeH B 06LLEHNM N KOHTPOJIE 33 CBOUM NOBeJeHUEeM (COCTaBAAIOT
WHBANNABI C BbIPAXKEHHBIMU (TAXKEsIble NPOBEMbI) HAPYLIEHUAMM YMCTBEHHBIX GYHKLMIA).

B uenax obecneyenus ycnosuit ana 6ecnpenaTcTBEHHOro [0CTyna B noAnKnnHukn Y3 CO
«HwxHecepruHckas LIP6» MHBaNMA0B, HYKAAIOWMXCA B CUTYaLMOHHON MOMOLLM Heobxoanmo
obecneuntsb:

1.BbiaeneHue Ha TepPUTOPUM MONMKAUHUKA CNEeLManbHbIX NapKOBOYHbIX MECT AN
aBTOTPAHCNOPTA UHBANUAOB;

2.06opyaoBaHMe 30aHMI U COOPYXKEHUI I1eMeHTamu AOCTYNHOCTU (MaHAYCbl, NOPYYHM,
LWIMpOKMe ABEPHbIE NPOEMbl, KHOMKa Bbi30Ba NepcoHana u apyrue) B COOTBETCTBUM C
AEiCTBYIOLLMMM HOPMATUBHO-MPaBOBbIMM aKTAMMU;

3.060pynoBaHune anemeHTaMM AOCTYNHOCTU 30H OKa3aHus YCAYr, CAHUTAPHO-TUTUEHUYECKUX
nomeueHunn;

4.Hanunuue B yupexaeHnmn TeXHUYECKUX CPeACTB peabunmtaumm, NO3BONAIOWMX NepeaBuUraTbca
BHE U BHYTPU 34aHUA (KPECNO-KONACKA, XOAYHKM).

5.Hannuue Hapy>kHOM MHPOPMALMK O AOCTYAHOCTU YUPEKAEHNS.

Hencteus nepcoHana Npu okasaHWM CUTYaLMOHHOMN NOMOLLM B COOTBETCTBUM C KOAAMM
KaTeropui MHBaNUAHOCTU:

1. CuTyaumoHHasa NnoMoLLb MHBaAUAY C KOA4OM «B».

Mpu 3BOHKE C « KHOMKM BbI30Ba NEPCOHA/A»: CTApLLAA MeAMLMHCKaA cecTpa u aaMUHUCTPaTOpP
NONMKNUHUKN

-BbIxoauT Ha ynunuy, oTKpbIBaeT BxoAHble ABepHu.
-MIHBannAy Ha KOCTbINAX NPefoCTaBAAET KPECIO-KONACKY NPU BXOAE B 3AaHMUE, OKa3blBaeT



MOMOLLb NPU NepeMeLLEHNUMN B KPECIO-KONACKY.
-OKa3bIBaeT MOMOLLb NP BXOAE B 34aHue.

-YTO4YHAET, B KAKOM NOMOLUM HYXKAAETCA NAUMEHT, UeNb NOCeLEeHUA NOMUKANHUKN.
-CoobuiaeT 3aBeaytoLLeMy NOANKAMHUKON O NOCELLEHNN MOMUKAMHMKMA NaumeHTa C
OrpaHUYEeHUEM NepeaBuKeHus.

-OKa3biBaeT NOMOLLb NPYU BbIXOAE U3 MOANKANHUKMN.

CTapLIJaFI MeaULMHCKaa cecTpa U agMUHUCTPATOP NOJTUK/IUHUKK

-Momoraet pa3aetbes B rapaepobe.

-Y3HaeT o uenu noceueHua.

-Ecnm naumeHT npeasapuTeNbHO 3anucaH Ha NpuUem K Bpayy,

CONpOoBOXKAAET A0 KabuHeTa Bpaya, MUHYA peructpatypy (ambynatopHas KapTa
naumMeHTa HaxoauTcA B KabuHete Bpaua).

-Mpu obpawennmn 6e3 3anncy, aAMUHUCTPATOP NONUKANHUKONM cOObLLaeT MeANLMHCKOMY
peructpatopy no tenedoHy AaHHble O NALUEHTE, MEAWULMHCKUIA PerncTpaTop NpUHOCUT
ambynaTopHyto KapTy B KaBUHET Bpaya, 3aBeAyoLwmii NOAMKAMHUKO CONPOBOXAAET NPU
nepeasuXeHU NaumeHTa Ao KabuHera.

Bpau, meauuuHckan cectpa:

-OKa3bIBalOT NOMOLLb NPU OA4EBaHUN U Pa3aeBaHUM.

-B cnyyae HeobxoAMMOCTM KOHCYNbTALMK APYTOro CAELMannCTa UM NoceLleHuns
AMArHOCTMYecKknx KabnHetos (R-kabuHet, KT, nabopatopus u Ap.) MeanLMHCKas cecTpa
OKa3blBaeT NOMOLLb NpU NepeaBUKEHUN BHYTPY 34aHUA, CONPOBOXKAAET NaLlMeHTa no
KabuHeTam.

-lo oKoHuYaHMKM Nprnema conpoBOXKAaeT NauneHTa Ao rapaepoba.

-OKa3biBaeT NOMOLb NPU OAEBaHMUMU.

-Mpu HeobxoAMMOCTH OKa3bIBAET MOMOLLb MPY NOCELLEHUN TyaneTa.

Mpu 0BWeHNM C NOABMM, UCTIBITBIBAIOLMMU TPYAHOCTU NPU NEpeABUKEHNN HEOBXOANMO
NOMHUTb:

° HBanuAHanA KONACKA - HEMPUKOCHOBEHHOE NPOCTPAHCTBO YenoseKa. He oboKaumBaiitech Ha
Hee, He TONIKalTe, He KnaguTe Ha Hee HOTW 6e3 paspelwerns. HauaTb KaTuTb KONACKY 6e3
cornacua UHBaNUAA - T0 Xe CaMoe, 4TO CXBaTUTb U MOHECTU YesioBeKa 6e3 ero paspelueHus.
eBcerga cnpalumBaiTe, Hy}KHa 1M NOMOLL, NPeXAe Yem oKa3aTb ee.

eEcnu Bawe npeanoxeHne o NOMOLLM NPUHATO, CNPOCUTE, UTO HYXKHO AeNaTh, U YETKO
cneaynTe MHCTPYKLUMAM.

°Ecnn Bam paspewmnnv nepeasuratb KONACKY, CHavana Katute ee megieHHo. Konacka bbicTpo
HabupaeT CKOPOCTb, M HEOXKMAAHHDBIN TONUOK MOMKET NPUBECTU K NoTepe paBHOBECUS.

*Bcerga nuuHo ybexpaaitech B JOCTYMHOCTU MECT, rAe 3anaaHnMpPOBaHbl MepPONpPUATHA.
3apaHee NouMHTEpecynTech, Kakne MoryT BO3HUKHYTL Npobaemsl nan 6apbepbl U Kak UX MOXKHO
YCTPaHUTD.

°He Hapo xn0NaTb YeNOBEKa, HAXOAALLETOCA B UHBANIMAHOM KOIACKE, N0 CAMHE UAW MO Neuy.
°ECNM BO3MO3KHO, PpacnonoXuTech Tak, 4Tobbl Bawm nuua bbiim Ha ogHOM ypoBHe. U3beraiite
nonoXeHus, Nnpu KoTopom Bawemy cobeceIHMKY HYXKHO 3aNpPOKNABIBATL FON0BY.

°ECu CyWeCcTBYIOT apXUTEKTYpHble bapbepsl, NpeaynpeamTe o HUX, 4Tobbl YeN0BeK UMen
BO3MOXHOCTb MPUHUMATb pPeLleHns 3apaHee.

°Kak npasuno, y nofien, umerowmx TpyAHOCTU NPU NepeasuKeHuu, HeT Npobiem co 3peHnem,
CNIYXOM U NOHUMaHUEM.

*HeobxoaMMOCTb N0/1b30BATbCA UHBANMAHOMN KONACKON - 3TO He Tpareams, a cnocob
cB060AHOrO (€C/In HeT apXUTEKTYPHbIX BapbepoB) nepeasukeHns. EcTb noam, nonb3yolwmecs



WHBANNAHOW KONACKOM, KOTOPbIE HE YTPATMAM CNOCOBHOCTU XOAUTb U MOTYT NepeABUraTbCa C
MOMOLLbBIO KOCTbINEN, TPOCTU U T.N. KONACKM OHU MCNONB3YIOT ANA TOro, 4TOBbI IKOHOMUTL CUJIbI
n bbicTpee nepeasuraTbea.

2. CuTyaumoHHaA NOMOLb MHBANMAY C KOAoM «C».

NP1 3BOHKE C « KHOMKW BbI30Ba NepcoHana»

lpu 3BOHKE C « KHOMKM BbI30Ba NEPCOHaNa»: CTapLUas MeAMLMHCKasA CecTpa U aAMUHUCTPATOP
MOJIUKIUHUKM

-BcTpeuaer cnenoro nusanuaa Ha ynuue (Ha Bxoge B 3aaHue).

-OTKpbIBaeT BXOAHbIE ABEPMU.

-MomoraeT BoWTH B 30aHMe.

-bepeT naumeHTa NoA NOKOTb U CONPOBOXKAAET A0 3aBe/yIOLLErO NOAUKANHUKON.
-OKasbiBaeT NOMOLLb NPY BbIXOAE U3 34aHUA.

CTapLLlaﬂ MeaAnLUNHCKaA cecTpa U aJMUHUCTPATOP MOJIMKANHUKN:

-BbisicHAET uenb, NpUUMHY NocelLeHna NOANKAUHUKMN.

-MomoraeT pa3pgeTben B rapaepobe.

-Mpn HEObXOAUMOCTU 3HAKOMUT CO BCEMU HAZNUCAMM B NONUKINHUKE.

-Conposoxpaaet Ao kabuHeTa Bpaya, MUHYA perncTpatypy. Ecam naumeHT nocewwaeT Bpaya no
npeagapuUTeNIbHON 3anncu, ambynatopHas KapTa HaxoAnTca B kabuHeTe Bpaya.

-Mpu obpauiennn 6e3 3anucK, aoMUHUCTPATOP NOAUKAMHUKMA COOBLIAET MeaMUUHCKOMY
perncTpaTopy no TesedoHy AaHHble O NaLUeHTe, MEAULMHCKMIA PEruCTPaTop NPUHOCUT
ambynatopHyio KapTy B KaBMHET Bpaya, 3aBeayioLLii NONMKAUHUKONM CONPOBOXKAaET npu
nepeaBuXeHUN NaumeHTa Ao KabuHeTa.

Bpau, meguumHcKkan cectpa:

-Oka3bIBalOT NOMOLLb NMPU OPUEHTaLMM B KabuHeTe.

-MomoratoT npu oaeBaHuM U pasaesaHuu.

-Mpu HEoBXOANMOCTU KOHCYNbTALMM APYTOrO CELManUCTa Unu

nposefeHns 06cneaoBaHna, MeAMLMHCKAA CeCTPa CONPOBOXKAAET MHBANMAA B
nepeaBuKeHUN No KabuHeTam, NPUAEPIKMBAA ero Noj, 10KOTb.

-llo okoHuaHun npuema, obcnefoBaHMA, MEAMUMHCKAA CeCTpa COMPOBOMAAET npm
nepeasuxeHUn 40 rapgepoba.

-OKasblBaeT nomMoLb NpU 0EeBaHUMN.

Mpu 0BLEeHUM C HE3PAYUMM NIOABMU UAN NHOALMMU, UMEIOLLMMM MI0X0E 3pEHMe Heobxoanmo
NOMHUTb:

°HapyuweHnune 3peHns umeet MHoro cTeneHeit. [ONHOCTbIO crenbix Aloaeil Bcero okono 10%,
OCTa/lbHbl€ UMEIOT OCTaTOYHOE 3peHMe, MOTyT Pas3InyaTh CBET U TeHb, UHOTAA LBET U
ouepTaHuA npeameta. Y oaHux cnaboe nepudepuyeckoe 3peHue, y apyrux - cnaboe npsmoe
npu xopoulem nepudepuyeckom. Bce aTo Haf0 BbIACHUTL M yUUTLIBATL NPU OBLLEHUM.
*[Ipeanaran cBOKO NOMOLLB, HANPaBAAITE YEIOBEKA, HE CTUCKMBAIATE ero PyKy, MAUTE TaK, KaK
Bbl 06bIYHO x0ANTE. He HY)KHO XBaTaTb CNENOro YeI0BEKA U TALLMTb ero 3a coboii.
*Obpalaiitech ¢ CObaKaMU-NOBOABIPAMM He TaK, KaK C 0BbIYHBIMYU SOMALUHUMM }KUBOTHBIMMU.
He komaHayiTe, He TporaiiTe 1 He Urpaiite ¢ cobakoii-nosoabipem.

°Ecnu Bbl cobupaetech unTaTh HespaueMy YenoBeKy, CHadana npeaynpeaunTe o6 sTom.
FoBopuTe HOPMaNbHbIM rO0COM. He nponyckaiiTe MHPOpMaLMio, eCam Bac 06 3TOM He
nonpocsr.

°EC/M 370 BaXKHOE NUCbMO UM JOKYMEHT, He HYXXHO Ans y6eanTebHOCTU AaBaTb ero
notporatb. [py 3TOM He 3ameHAiiTe uTeHne nepeckazom. Koraa He3paumii YUenosek JoMKeH



noAanucaTtb AOKYMEHT, MpoyunTaitTe ero obasatenbHo. MHBaANMAHOCTb He 0CcBOBOXKAAET CAenoro
YyesloBeKa OT OTBETCTBEHHOCTU, 0DYCI0BNIEHHOW JOKYMEHTOM.

*Bcerpa obpaluaiiTecb HEMNOCPEACTBEHHO K YENOBEKY, AaXKe €C/IM OH BaC He BUAMT, a He K ero
3pAYEMY KOMMaHbOHY.

*Bcerpaa Ha3sbiBalTe cebs U npeacTaBnaiTe apyrux cobeceHUKOB, a TaKKe OCTaNbHbIX
npuUcyTCTBYIOLWMX. ECv Bbl XOTUTE NOXKATb PYKY, CKaXkute 06 sTom.

°Koraa Bbl NnpeanaraeTe He3pAYEeMy YeI0BEKY CECTb, HE YCaXKuBaliTe ero, a HanpasbTe PYKy Ha
CMUHKY CTYyNa UK NOANOKOTHUK. He BOgMTe NO NOBEPXHOCTU €ro pykKy, a Aante emy
BO3MOKHOCTb CBOHOAHO NoTporatb NnpegmeT. EC/iM Bac nonpocuam nomoub B3ATb KaKOU-TO
npeAmerT, He cnefyeT TAHYTb KUCTb CNENOro K npeameTy u 6paTb ero pyKoi 3ToT npeamer.
eKoraa Bbl 0bwiaeTech ¢ rpynnoii He3paumnx noaen, He 3abbiBaiTe KaXablil pa3 Ha3blBaTb TOTO,
K KOMY Bbl 0bpaujaeTecs.

°He 3acrasnaiiTe Bawero cobeceHNKa BeLaTb B NyCTOTY: €C/N Bbl NepeMelL,aeTech,
npegynpeauTe ero.

°BnonHe HopmanbHo ynotpebaaTb cnoso "cmotpets”. [1a He3paUYero Yenoseka 370 03HaYaeT
"BUAETb pykammn", ocasaTs.

e/136eraitTe pacnabiBYATLIX ONPEAENEHMUIA U MHCTPYKLMIA, KOTOPble 0BbIYHO CONPOBOXKAIIOTCS
)Kectamu.

e[pu cnycke uan nogbeme no CTyneHbKam BeAUTe HE3PAYEro NepreHANKYAAPHO K HUM.
lNepepapuranco, He AenaiiTe pbiBKOB, Pe3KUX ABUNKEHUN. [PU CONPOBOMXKAEHUM He3pAYEro
YenoBeKa He 3aKNaApblBaiTe PyKU Ha3ag, - 3To Heyao6Ho.

3. CuTyauMOHHasA NOMOLLb MHBAAUAY C KOAOM «E».

WHBanupam c kogom «E» HeobxoaMMO OKasbiBaTb NOMOLLb NPU BCEX AeWCTBUSAX,
BbIMO/IHAEMbIX PyKamu.

an 3BOHKe C « KHOMKW Bbl30Ba NepcoHana»: ctapLliaa meauuMHCKan cecTpa U agMUHNCTpaTop
NONMUKNTUHUKA

- Bctpeyaert cnenoro niBanuaa Ha yauue (Ha Bxoae B 3gaHue).
-OTKpbIBaeT U 3aKpbIBAET BXOAHbIE ABEPU.

-Mpurnawaert 3aBeayloLLEro NOANKAUHUKOMN.

-Oka3sbiBaeT NOMOLLb NP BbIXOAE U3 34aHUA.

Crapwas meauuMHCKan cecTpa u aAMUHUCTPATOP NOAUKANHUKA:

-Momoraet pa3getbes B rapaepobe.
-BbiacHAET NpuumnHY, Lenb noceweHna NOANKANHUKMW.
-ConposoxpaeT fo KabuHeTa Bpauya.

Bpau, meaunumnHckas cectpa:

-OKa3bIBalOT NOMOLLb NPU pPa3geBaHnn n 0aeBaHNUu.

-MegauumnHckas cectpa npu He06XOAUMOCTM KOHCYNbTaLMK APYFOro CReLManucTa uim
noceLLeHns ANarHoCTMYeCcKoro KabnuHeta, CONpoBOXKAaeT NaLMeHTa.

-[o okoH4YaHMK conpoBoOXAaeT Npu NepeaBuKeHUN A0 rapaepoba.

-OKa3blBaeT NOMOLLb NPU OAeBaHUM.

4.CuTyauMoHHaA NOMOLLb MHBANUAY € KOgom «K».
Mpwv noceweHnn NOMMKAMHUKM UHBANNAAM C KOAOM «K», CUTyaLMOHHAA NOMOLLb OKa3biBaeTcs
COMPOBOXAAIOLMM UX /INLAM COTPYAHMKOM YUPEKIEHWUA NPU BOZHUKAIOLIMX 3aTPYAHEHUAX:



-CONpPOBOXAEHUE U NOMOLLb B OpueHTauun (Bxoa/sbixoa);
-03HAaKOM/IEHME C PACNONOKEHHON B yupexaeHnun nHpopmaumei;
-NOMOLLb B 3aMOTHEHUU JOKYMEHTOB (YTOUHUTL MHGOPMALUIO);
-03HaKOM/IEHME C PACNONIOKEHHOM B yupeaeHun nHbopmaumeit.

5.CuTyaumoHHana NomMoLb UHBANKUAY C KOAOM «M».,
Mp1 NNaHOBOM NOCeLLeHUM NOANKAUHUKK (MO NpeaBapuUTeIbHOM 3anNncK) MHBAAKUS, C KOAOM
«M» obpaliaeTca B NOANKANHUKY C CYypAONEepeBOAYMKOM MU CONPOBOMKAAIOLMUM ULLOM.

Bo Bpemsa npebbiBaHNA MHBaNNAA B NONMKAUHUKE CYpAONepeBoUnK CONPOBOXKAAET MHBANNAA
no TeppPUTOPUN yupexRaeHNA, 3HAKOMUT C NMCbMEHHOW MHPOPMaLMeit 0 NPOBOAUMbIX B
yupexaeHuu meponpuaTuax, yuacteyeT B NpoBeAeHUM peabuantaumoHHbIX MeponpuaTuii,
OKasblBasA yCcayru no cypgonepesoay.

Mpwn oTcyTCTBMM CypAONepeBoaYMKa COTPYAHUK NOMMKANMHUKM (CTapluas MeAULMHCKan cecTpa
MONMKANHUKM, aMUHUCTPATOP NONMUKIMHUKU) 3HAKOMUT MHBAIMUAA C MUCbMEHHOMN
nHbopmauyeit o nopaaKe okasaHUA MeSULMHCKOM NOMOLLM, OCYLLECTBAAET NOMOLLb NpH
3anucu Ha Npuem.

6.CUTyauMOHHaA NOMOLLb MHBANUAY C KOAOM «H».
Mpu noceweHNn NOANKAMHUKN MHBANNAAM C KOAOM «H» cuTyauMOHHanA NOMOLLb OKa3blBaeTcs
COMPOBOXAAMOLNM UX IMLLAM COTPYAHUKOM yUpexAeHUA NPy BO3HUKAOLWNX 3aTPYAHEHUAX:

-CONpoBOXAEHMNE N NOMOLLIb B OpUeHTauun (Bxoa/sbixoa);
-O3HAaKOM/IEHME C PaCMO/IOKEHHOW B yupexaeHuu nHpopmaumeir;
-MOMOLLb B 3aNO/IHEHUN JOKYMEHTOB (YTOUHUTb MHPOPMaLUIO);
-O3HAaKOM/IEHME C PACMOJIOXKEHHOW B yupexaeHnn nHpopmaumei.

3amecTuTesIb rNaBHOrO Bpayva No NOMKAUHUYECKON paboTe E.M. YukaHues



